Responsible Tourism – The Concept  

 The tremendous growth in the tourism sector, achieved in the last five years has set the Incredible India as one of the hot destinations of South-Asia and a promising destination of the world by 2020. However, to sustain the growth, its is imperative that all the stake holders of the tourism industry must not only look at growth in arrivals but also look at an “ inclusive growth” which could be sustained , and would help in protecting the heritage, resulting in benefits to our local community, while providing the visitor a unique experience.

The   basics of the sustainable development are not new to the Indian Civilization. The ancient Indian Philosophical and theological works of the Bhagavad-Gita, the Vedas and Upanishads which date back to the early centuries in BC has dealt on the issue in a unique manner. They are renowned world over as only written record of one of the world greatest civilizations- India. Today these works are being “re-discovered’ by the world at large for the depth of their understanding of the physical, mental, emotional, and spiritual manifestations of the world and humankind.

 The Rig Veda, one of the ancient Indian scriptures at 1.6.3 states

"Nature's beauty is an art of God. Let us feel the touch of God's invisible hands in everything beautiful. By the first touch of His hand rivers throb and ripple. When He smiles the sun shines, the moon glimmers, the stars twinkle, the flowers bloom .By the first rays of the rising sun, the universe is stirred; the shining gold is sprinkled on the smiling buds of rose; the fragrant air is filled with sweet melodies of singing birds, the dawn is the dream of God's creative fancy”
It is hearting to note that the Kerala a state rich by its traditions, culture and a role model state and pioneer in the innovative tourism practices has framed “Responsible Tourism Initiative aimed at creating awareness among stakeholders for a better environment to live and visit. The  edifice of responsible tourism is based on  the following objectives

· To protect the environment – its flora, fauna and landscapes 

· To respect local cultures – traditions, religions and built heritage 

· To benefit local communities – both economically and socially 

· To conserve natural resources – from source to destination 

· To minimise pollution – through noise, waste disposal and congestion

In brief, it requires an inclusive growth in travel and tour business. 

Tourism Finance Corporation of India Ltd (TFCI) being a sector specific developmental financial institution which deals with various stake holders is happy to be associated with the Responsible Tourism Initiative.  TFCI with its more than one and half decade of its existence and association with the various stake holders such as government, private players etc has also contributed its share in contributing towards giving shape to some of the projects through advisory and consultancy _the Bekkal Tourism development authority, Assessment Of Carrying Capacity of Jim Corbett National park, Eco-Tourism Master Plans etc. Further TFCI has been associated with leading eco-tourism operators like CG-Good Earth, Eco-Friendly hotels like Royal Orchid. TFCI has prepared an Eco-Tourism Master Plan for the project areas including Kodaikanal, Sirumalai and Palani in Dindigul District. The master plan revolves around, sustainable Development, host community participation and enhancing the visitor experience and which would result in increased economic benefit to the area.

The concept of Responsible Tourism originated in the work of Jost Krippendorf in the 1980’s and in particular his experience of the impact of tourism in the alpine plateaus of Switzerland where tourism has had significant negative impacts on the environment and communities.  Krippendorf in The Holiday Makers (1987) called for “rebellious tourists and rebellious locals” to create new forms of tourism. His vision was “to develop and promote new forms of tourism, which will bring the greatest possible benefit to all the participants - travellers, the host population and the tourist business, without causing intolerable ecological and social damage.”

One of the first and unique examples of ecotourism its class is the Thenmala Eco Tourism Initiative of Govt of Kerala a real model for developing tourism destination keeping in mind the objectives of the Responsible Tourism. The forest department, which is generally understood as a hindrance to the tourism industry, has become a catalytic player in promoting an Eco-Tourism Destination. The whole of India can draw many lessons from this model particularly when our forest reserves and sanctuaries are facing a threat of extinction. Similarly, in other parts of the country in states like Madhya Pradesh  eco and nature parks in Bhopal by forest department, nature lodges in Assam under CSR, Gir foundation by forest department in Gujarat are some initiatives which needs to be further disseminated.    

The Eco-Tourism and the responsible Tourism has many overlaps. It is a purposeful travel to nature rich areas to understand the cultural and natural history of environment, taking care not to disturb the fragile ecosystem, while producing economic opportunities that make conservation of natural resources beneficial to local people. 

In short, eco-tourism can be conceptualized as "Any tourism programmed that is
(a) Nature based, 
(b) ecologically sustainable, 
(c) where education and interpretation is a major component and 
(d) where local people are benefited can be called eco-tourism.

(e) Where traveler is enriched by the unique experience and learning

 If it does not satisfy any one of these components then it cannot be called a real eco-tourism venture. The above elements of responsible tourism are also reflected in Responsible Tourism. 

The responsible tourism has to be inclusive and should result in the added value to the product which would ultimately result in better return to the stake holders. Though the world heritage monument Taj Mahal attracts large number of visitors but the benefit to the local community is marginal. The reason being we have not evolved a Tool Kit which has all the elements of responsible tourism. 

Let us take an example of an Indian city where uncontrolled tourism growth has resulted in chaos and deterioration of natural scenery.  Manali in Himachal Pradesh is an important tourist resort, and a long time favorite with domestic and international tourists. For the past six years, the hill resort has been subjected to unregulated urban expansion which has resulted in the mushrooming of numerous multi-storied buildings around the town. The hotels have been discharging sewage into the Beas River causing water pollution. The green area of this township has diminished rapidly, thereby, destroying the natural landscape, and the pedestrian path has become a regular vehicular road causing air and noise pollution and inconvenience to users. 


It is a well known fact that Environmental protection and tourism are closely linked with each other, as vacations and outdoor recreation require a healthy environment. A tourist destination with clean environs - air, water, people, safety, scenery etc is most sought after by leisure seekers.

The various forecasts of WTO, WTTC, and PATA predict growth in tourist arrivals to the South-Asia and where India would be one of the promising destinations. This will further increase the pressure on the natural, cultural and socio-economic environments of the country and popular destinations. Hence we need to address these issues much more frequently, forcefully, simply and constantly.

 Responsible tourism & Hotel Industry

The hospitality industry does not consume resources at the same rate as other heavy industries, Indian hospitality has taken some steps in this direction by helping out to save energy One of the assisted hospitality group of TFCI Orchid hotels has been first to be involved in Clean Development Mechanism (CDM) projects – hence being the first Ecotel and ISO-14000 certified hotel in Asia.

Few of the practices which are common in other heavy industry and organizations can be emulated in the hotel industry i.e: 

• De-super heater is in simple terms a heat recovery system. It recovers the heat generated in the chiller plant during condensation. The recovered heat is then used to pre-heat water used in a property. The chemical used has the capacity to absorb heat.

• Eco-buttons are generally used in washing machines but it can also be used in air conditioning. The use of the button increases the temperature of the room from what is shown on the thermostat.

• Auto Power Factor Control (APFC) Panel has a capacitor bank installed to maintain the value of power factor. The kVAR (kilovolt-ampere-reactance) invested is less than the amount used in fixed capacitors making it a good value for investment. 

• In large spaces, fresh air can be ozonised which reduces the load on the air-conditioning. It also has health benefits since it neutralizes any impurities that might be in the air.

• Variable Speed Drive pumps used in a property can reduce the inflow of excess electricity. The pumps are put in a closed loop connected with Variable Speed Drive which will reduce the current demand with lower revolutions per minute. It has three parts - an AC motor, a controller and an operator interface etc.

To conclude, as a legacy for generations, the current players and stakeholders of the tourism industry needs to work together and bring out a simple MANTRA for all to understand. 

The practitioner of responsible tourism needs to follow the principle of TRUST:

T
-Travel to eco friendly destinations largely.

R
-Recreation with responsibility.

U
-Use only reusable items 

S
-Support the effort through possible means

T
-Try and teach Responsible tourism.

The TRUST principle is simple, adaptable and can be modeled on best practices of the world on responsible tourism.

Why not start practicing from yesterday?
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